
 
  

 
1:1 Teaching and Learning Program 

Frequently Asked Questions: 
 

1. Why is Arlington Community Schools moving to 1:1 iPads for students? 
a. ACS wants to move toward a paradigm shift in how we do classroom instruction.  We want students to be 

able to use modern technologies that will help our students become career or college ready, as well as 
give students opportunities to control their learning.   Most importantly, as we shift in this digital 
conversion, we want to create powerful learning environments that offer our students new, engaging 
opportunities that target critical thinking and problem-solving skills, support responsible communication 
and collaboration, and prepare them to live and work in the ever-changing technological world. 

2. Where can I get more information about the ACS 1:1 iPad? 
a. There will be information posted on the ACS district website as information is released.  Also, you can e-

mail questions and concerns to ACS1to1@acsk-12.org.   
3. Should students purchase screen protectors or change the iPad case?  

a. Due to protection of the provided case, students should not put screen protectors on their iPads.  Also, 
students should not change their case. 

4. Who will receive an iPad?   
a. Students in grades 5-12 will receive an iPad.  District-issued iPads will be loaded with apps specific to 

school use. 
5. What will students be able to do with these iPads?  

a. Students will be able to access a variety of programs including Microsoft and Apple products including 
Microsoft Word, Excel, PowerPoint, Keynote, etc.  They will also use educational applications that 
engage learning and our learning management system, Schoology.  Also, students will be able to access 
learning applications and digital textbooks. When applicable, teachers may provide students with the 
information to access these resources. 

6. Will my child be able to add personal apps, music, or books?  
a. No, the iPads will only be used for educational purposes in the classroom. Students are not permitted to 

use a personal iTunes account to download apps, music, and/or books. 
7. What if a student forgets to bring the iPad to school?  

a. If students fail to bring their device to school, they are responsible for completing class work as though 
they had their device with them. 

8. Is there insurance available for the iPad? 
a. Yes, we are offering insurance for the iPads.  The cost of this policy is $30.00. Insurance will provide 

accidental damage protection for the iPad.  There will be more information on collection and details 
coming out soon. 

9. What is the cost of replacing the iPad if it is lost or misplaced?  
a. The cost of the iPad will depend on which iPad the student is issued.  For high school, the total 

replacement cost for the device is $879.  For middle school, the total replacement cost is $399. iPad 
insurance does not cover lost or misplaced iPads. Parents or guardians are financially responsible for the 
iPad and/or its accessories if they are lost or misplaced. 

10. Can my child use our Internet service at home?  
a. Yes, with your permission, your child may access Internet at home. 

11. What if we move out of district during the school year?  
a. Students must return the iPad and its accessories to the school in good working order. Devices not 

returned within five days will be reported as stolen and a police report will be filed against the 
parent/guardian. 

12. How will ACS manage the devices?  
a. Filewave, a mobile device management suite, will be used. This program allows ACS to register each 

student’s device, control the settings of the device, apply rules, remotely lock/wipe the iPad, and send out 
apps and updates. 
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13. When will students receive an iPad?  Do I need to attend the iPad Orientation? 
a. Although parents are not required to attend, students (grades 6-12) whose parents do attend will be able to 

get their iPads on registration day.  If parents are unable to attend the meeting, students will receive their 
iPads on the first day of school.  All 5th graders will receive their iPads during the first week of school.   

14. Do I have to attend multiple sessions if my children attend different ACS schools (for example, 5th and 10th 
grader)? 

a. If you have children at different schools, you only need to attend one of the orientations. 
15. If I attended an iPad orientation last year, do I need to attend this year’s orientation? 

a. Due to new materials and information, we ask that all parents of grade 5-12 students to attend. 
16. Does my child need to attend the iPad orientation with the parent? 

a. Students are welcomed to come to the orientation but not required. 
 
 
 


